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Information Is Data

Power IS Truth
Timely Useful

Relevant Attributable

Accurate Unambiguous

Axiom
A statement or proposition that is regarded as being established, accepted.-evisielfitly true.

Quality information can only be based on quality da]ta




Taxonomy of Data

Dictionary
metadata
classification nodes
reference data (code
lists)

transaction data —» Master data

identification data descriptive data » classification data

! !

physical performance
characteristics characteristics
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Data Maturity Model
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Ccommon
standards

v Reactive
Approach to
Data
Integration

Risk

v"Non
integrated
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v"No common
approach to
share data
externally
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Reactive

v'Data integration
Platform
(Standards, Best
practices,
Processes
Defined and
aligned)

v Data Cleansing
approach to Data
Quality

v Integrated,
Shared Master
Data Repository

v Common
approach to
share Basic Data

Global Data Excellence
Maximize the Business Value of Enterprise Data

Stable

v Data Excellence
Framework defined
(Data Quality KPIs
levels Visibility)

v'Business Rules
Captured in a

repository

v Data Management
services

v' Common platform to

share data
externally_

Year N+

Proactive

v'Data Excellence
Framework
Executed
(Business Rules
Stewardship)

v'Data Excellence
Center (Education
and training)

v'Data Pollution
prevention

-~approach to Data
Quality

v Increased
transparency thru
data sharing

Year N+

Predictive

v Data
Excellence at -
Design
(Governance)

v Data
Excellence
embedded in
the Enterprise
culture

v Full
Transparency [o!
and Information
Sharing

enerating Value

v'Trusted, Agile
and Intelligent
Enterprise




Data Governance is about Policies

gov-ern
'gavarn/ 4)

Verb

1. Conduct the palicy, actions. and affairs of (a state, organization, or people).
2. Control. influence, or regulate (a person, action. or course of events).

Synonyms
rule - contral - manage - direct - administer - steer

Data
Governance

Policies must betatedso that%
they can be referenced
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Regulatory Compliance

REGULATORY REGULATORNI
FRAMEWORKS OKVIRI I
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Minimum  Supervisory
Capital Review
Requirements Process
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Defining Requirements for Data

compliance with laws, regulations
laws, regulations and policies can b
and policies is ﬁ represented as
confirmed using requirements for
data data

ISO 22745 is the international standard for stating requirements
for data using an open technical dictionary

ISO 8000 quality data is data that meets stated requirements
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What does AQualityo Me

Qu%llity

CLEANERS

e

UALITY

HOTEL When you order seafood from
Quality Fresh Seafood, you can be

confident that you are receiving the M‘y
very best quality of seafood and
celen Service

e« Count On!

Top Quality Builders. WHigh as e Alps i Quaalty

QUOlitYFertilizéer
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| SO 9000 Definiti

3.1.1

guality

degree to which a set of inheregharacteristics fulfils requirements
1SO 9000:2005(E)
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Requirements are used to Measure Quality

3.1.2
requirement
need or expectation that is stated, generally implied or obligatory

ISO 9000:2005(E)

Quality Is about meeting requirements

Quality data: data thatmeets stated requirements

nothing more and nothing less!

(data that exceeds stated requirements does not increase the quality of the da
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ISO 8000 Family of Standards

SO 8000

Transaction

General Principles Master Data e

Part 1 Part 2 Part 100
Introduction Terminology introduction

Part 120 Part 130 Part 140

Part 110 Provenance Accuracy Completeness

Semantic Meets
encoding requirements

Copyright © 2012 by Peter R. Benson Slide 12




ISO 8000 Quality Data

Data that meets stated requirements

Data that is portable
(defined syntax and defined semantic encoding)

® ECCMA recommends that companies own and control their own corporate
dictionary, data requirements and description rules.

® Data coded using a licensed dictionary or validated using licensed data
requirements or created using licensed description rules is subject to the terms

of the license.
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Intrinsic and Extrinsic Data Quality

oMassis anintrinsicproperty of any physical objeatgightis anextrinsicproperty
that varies depending on the strength of the gravitational field in which the
NBEaLISOUABS 202S00G Aa LI I

Intrinsic (internal) data quality characteristics

Characteristic that you can evaluate by looking at the data itstfy€ctation
that is generally implied)

V Is the data completewhat is the % of empty cells?
V Is the data consistentire the values consistent in their formatting?

Extrinsic (external) data quality characteristic
ISO 8000 Quality Data:

V Is the syntaxeferencedc is the data compliant with the syntax?
V Is the semantic encodingferencedc is the data encoded?
V Is the data requirementeferencedc does the data meet the

requirement?
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Master Data Management
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